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e All Peripherals should be named e When needing to drive different behaviors

succinctly with specific names, ex: Bar-1,
Bar-Left, etc

Names that include the words “Printer” or
“Receipt” for example, are redundant and
make it harder to follow

There should be an individual “Bar”
Workflow Profile created for every
individual Printer or “Station”

o Important to remember that a
Workflow Profile is a Map, and a Map
is a Workflow Profile

o Maps do not require Tables, and can
be designed to illustrate where
buttons are and what the names of
the Profiles are — to help User
navigate

o This will allow the User to not have to
select which Printer to print, when
they're operating a single “Station”

In addition, each “Bar” Workflow Profile
created should also include its own Cash
Drawer assignment with similar logic as to
the above with Printers

The end goal here with WFP configuration
is that the User doesn't need to select
Cash Drawers or Printers unnecessarily —
and rather, the User should decide which
Map/Profile to work from and then those
drive the behavior

for certain Parameters from Mobile PADs
(Base) and Stationary PADs, the Client
Type: “Stationary” should be used. This will
allow for select Site Parameters to be
configured with different values

e The following Parameters should be
considered when configuring for Bars
(does not necessarily mean they need to
be changed - but all of these can be
reviewed/considered)

e Presentation

o Open Tab — Enable Quick Tab

o Open Tab Behavior

o Open Tab Pre Auth Adjust Upon Fire

o Open Tab — Enable Adding ltems by
TAP (not dragging)

o Open Order Item with Additional
Modifier Selection (even if it is not a
must)

e Tips

e Seated Table Order Customer Tip
Behavior

e Payment Settings

o Separate End of Order Button to Print
Document & Closing the Order

o Pre-Auth Amount for Open Tab

e Miscellaneous

o Exit Order after Fire

o Exit Order after Print Bill

o Logout after Inactive Period in —
Seconds



