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The Map 
The map is the main workspace, it displays in real time everything that is occurring in the restaurant 
and is in sync with the waiters PADs.   Every table displays the table number and the maximum diners 
able to sit at the table.  
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Table Color Index: 
Green table: Available and ready for seating 
Orange table: Currently in use 
Orange table “waiting”: Table has been seating for more than X minutes and waiter hasn’t approached 
yet 
Orange table “dessert”: Guests have ordered dessert 
Red table “Billed”: Waiter has printed the bill 
Red table:  Guests has exceeded their dining time limit 
Grey table: Table is “dirty” and not ready for seating 
Blue table:  Reserved within the next 60 minutes 
Blue and Grey table:  Reserved within the next 60 minutes and not ready for seating 
 
Additional Table Indications 
Under the table, upcoming reservations will be listed  

Inside the table there is indication of how much time is remaining until the next 
reservation. 

 
The green line in between the upcoming reservations indicates that the table will be 
empty for 30 minutes following the first reservation. This is meant to help the hostess utilize the map 
and move reservations around in order to reach the optimal setting. 
 
 
To view all upcoming reservations on a specific table:  

• On computer: right click on the table 
• On iPad: long press on the table 
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Reservation Management 
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Creating a Future Reservation 
 

         After selecting the future reservation button, a reservation form will open 
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Creating a Walk Ins Reservation 
After selecting the Walk Ins button, a Walk In form will open. The form is very similar to the 
reservation form with a distinct difference that the walk ins form has no date and time selection. 
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Send Reminders 
Allows the restaurant to send confirmation reminders to all upcoming Future Reservations of the selected day  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Send message  
Send an open text message to all upcoming Future Reservations of the selected day  
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  Reservation menu 
 A variety of actions you can use on a specific reservation.  
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Hostess Tabs 
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Re-ordering Reservations 
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Seating a Reservation 
Mark the table as seated so when the Server opens the table, all the guest’s details and information will 
be available for the Server to use.  
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Table Menu 
Reserved and Occupied Table  
By clicking on a table on the map – the table menu will open on the right side 
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Quick seating form 
Used for Walk In guests for quick seating without typing in all guest information 
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Overview Graph and Status Buckets 
Status Buckets  

 
Overview Graph 
Show all past and future guest arrival per time slot, a substantial entry will be painted in red 
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Action Button Menu 
Used for a variety of back-office actions 
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Events and Messages 
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Online Booking  

 
Dashboard  
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Reports 
Seating report  
The report includes all future reservation yet to arrive that day divided to shifts. 
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Reservation Report 
The report includes all types of reservations (future/walk ins) in the past and future including closed, 
standby, and cancelled reservation  

 
 
Online Booking Report 
The report includes all online reservation made that month 
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Feedback Report 
The report includes guest feedback filtered to time period (daily/weekly) and type of service 
(seated/TA/delivery). The report will show feedback averages per category and individual feedback 
replies.  

 
 
 
Recurring Reservations  
Deleting and editing recurring reservations and events. Will delete all related reservation and events 
under the primary recurring reservation or event  
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Version History 
06/17/2021 – Jessica published this document 
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