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1. From the Spooler pad go to ‘Printing’ on the top right-hand side. 
a. To locate the spooler pad look at the bottom of the pad and you will see either SPLR or Spooler 

as part of the name. 
 

                     
 

2. Touch either ‘Bill Printers’ or ‘Kitchen Ticket Printers’ 
 

               
 
3. Find the printer having issues and swipe from RIGHT to LEFT. 

 

              
 

4. Touch ‘Empty completed jobs’. 
 

             
 

5. Test printing if applicable. 

Swipe right to left 


