
Printer Hardware Troubleshooting

Any lights on the front or 
back?

Check power 
cable on both 
ends. (Wall 
and printer)

Check 
ethernet 

cable on both 
ends. (Wall 
and printer)

No Back
Ethernet
Lights

(May vary
based on model)

No Front
Lights

Swap defective printer 
with a working print 
station and connect 

with the working 
stations cables.

Still no
Lights

Send to 
Hardware 

queue.

Still no
Lights

Defective printer now
powers and prints

Plug in the working 
printer at the 

defective printer 
station.

No Lights
on Previously

Working Printer

Check cable/outlet 
by plugging into 

other outlets.

Send to 
Hardware 

queue.

Bad Printer
Power Cable

Bad Wall
Outlet

Service not 
Provided by 

Tabit.
Bad Ethernet

Cable

Any Error 
Lights?

No

Power Cycle 
Printer.
(Turn 

off/unplug)

No Error Lights
Still Won't Print

Check 
Software 
Solutions

No Error Lights
Still Won't Print

Check w/ Support or 
Manager to determine if 

Hardware is needed.

Yes

Paper or Error 
Lights?

(May vary
based on model)

Paper

Check Paper, 
Paper Type, 
and Paper 

Feeder

Error

Power Cycle 
Printer.
(Turn 

off/unplug)

Still Paper
Light

Print Self Test
(power off, hold 
feed and power 
back on). For 
Epson U220 
the self test is 

the reset 
button.

Send to 
Hardware 

queue.

No Self
Test

Self Test
Still Paper

Light

Still Error
Light

Press Reset on 
Back. Max 5 

seconds.
(May vary

based on model)

Still Error
Light

Check 
Software 
Solutions

Still Error
Light

Lights on Both
Front & Back
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